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SWEDISH EXPERIENCES OF STATISTICAL SURVEYS ON THE SERVICE SECTOR

1. Background

The demand for statistical information on the private sector has increased during the last
decades. In the year 1985 Statistics Sweden staried a special project with the aim to
improve and develop service statistics. The primary purpose was to ¢reate an annual
statistics of econormnic variables for the szrvice sector. The statistics should give
information on a detailed level of industries; the lowest digit-level for retail trade angd
business services, more aggregate level for social and personal service activities. The
statistics should art least give basic data to the national accounts. The secondary purpose
was to give deeper and more detailed information on service activities for dlffcrenl
industries not annual but every third or five year.

The project also includes plans to improve and develop the short-term statistics, Thal is
very urgent as this statistics, for several of the industries, give basic data 10 the calculation
of the final consumption.

To enable these purposes, with the shortage of resources we have to live with, it was
necessary to combine currently statistics with information from administrative sources.

Annual statistes

The main part of the annual siatistics is based on administrative data. The firsi step was 10
increase the sample of the statistics on financial accounts. Every enterprise with 50 and
more employees were already surveyed so the increase was on small enterprises (less than
30 employees), The new sample enables us to give information on a rather detailed activily
classification. In number the total surveyed enterprises are about 2000 and the sample
consists of about 7500 enterprises (that is about seven per cent of the total population).

The enterpriscs with 30 and more employees are receiving a detwiled questionnaire from us
but nearly all answers can be taken from their balance-sheet. From the enterprises with less
than 50 employees we get the balance-sheets from a public authority and do not need to
bother these enterprises with guestionnaires.

The statistics on financial accounts cover only companies but not sole proprietorship. For
these enterprises we have by a special permission from the government access to income-
tax return forms and can take a sample. This sample covers only enterprises with
employees.

Sole proprietorship without employees and companies without employees and with a low
_rn-over (less than 200 000 SEK) are estimated with help from VAT-registration
information.

Shert-term statistics

The short-term statistics cover wholesale, relail trade, hotels and restauranis, business



services and services to the private sector. The statistics give information on wmover on a
quarterly base and indexfigures on a monthly base. However, the slatistics are unreliable
due to low response rate. The statistics do not catch the structural transformation either.
We are, during 1991 and 1992, working with improvements to reduce these shoricomings.

Surveys based on mail questionnaire

To get more detailed inforrnation about the service sector, as for example sales by product,
type of expenditure, category of customer and investments, we every year carry out
between two and four surveys based on mail questionnaires. The total sample varying
between 2500 and 5000 enterprises. The surveys include both companies and sole

proprietorship. The experiences from these surveys are presented under point 3 in this
document.

2. Statistical information from enterprises based on confidence

In Sweden, and in most of other countries, the typical service enterprise is rather small.

Of all enterprises within the service sector nearly 60 % are enterprises without employees
Enterprises with 1-9 employees respond 10 35 % of tolal enterprises, enterprises with 10-4y
employees respond to 6 % and enterprises with 50 or more employees only | %. Of all
enterprises within the service sector, 30 % belongs to sole praprietorship.

If we want to have reliable statistical information on the service sector we are dependant
of getting figures from the small enterprises including sole proprictorship. We therefore try
to include these small enterprises in the statistics as far as possible even if we have to ask
them dircctly. In order to get a high response rate, also from the small enterprises we have
worked hard to creale confidence between the enterprises and the statistical office. Below
we give examples on actions carried out to raise the confidence of the enterprises.

a} Regulation by law of use of information submitted for statistics.

The secrecy law in Sweden states that information given for statistical purposes have to be
kept seeret for a period of 70 years for information on individnals and for 20 year for
information on enterprises.

The main rule states absolute secrecy for all information collected from individuals (both
private persons and legal persons). Some exceptions are given. Statistics Sweden may
according to law pass on information

- in the enterprise register

about deceased persons

in employment and wages statistics

needed by scientists for research

without identification

if it is obvious that this will not harm the individuval involved or anyone close to that
individual.

In practice, Statistics Sweden never releases any figures with identification from
enterprises, even for scientific research, without approval in writing from the enterprise
involved,



1991-06-26
b) Confidentiality legislation.

Every employee in Statistics Sweden has signed a confirmation that s/he is aware of the
secrecy law and can in case of intentional disclosure or disclosure through deficient
carefulness be punished according to rules in the criminal code. All secret information has
to be locked in, when not in process. Data processing of all secret information on
computers is regulaled in detail. Only those who work with a given set of statistics have
the right 10 access the information on computer. All access codes are secret. Our compuler

safety system (Top Secret) records all accesses and failed atiempts 10 get access Lo
information.

) Public statements from politicians abhout the need for independent, correct and broad
information.

Open debate on what statistics should be produced with state funds and the opportunity for
anyone to order and pay for complementary statistics makes it easier for us to explain the
need for statistics to those who have to provide the informatjon. The planning process at
Statistics Sweden pives us every third year a reason to discuss with main users of statistics
the plans for the coming three-year.

d) Questionnaires designed to facilitate the submission of the figures.

The response burden for enterprises has been studied several times in Sweden and in the
latter part of the seventies we had a state committee studying that question in great detail.
A lot of effarts was made to bring down the response burden. All enquiries were stodied in
order to reduce collection of information on the same or similar iterns to a minimum. The
use of administralive data was advocated and the size of samples was questioned.

Some years after the stale commitiee had finished its work, & new legislation was
intreduced. According to thal legislation enterprises formed a body, The Delegation for
Enterprises Reporting, for the supervision of their reporting obligations, We have to
discuss all changes in the collection of information from enterprises with this delegation.
We have 1o stale in the cover of the relevant forms whether or not have reached consensus.
The fact that the delegation has to look through all new or changed enquiries, guarantees
that we always have the views of the enterprises before we start our dala collection.

Statistics Sweden has since the seventies taken part in discussions on legislation and
guidelines for bookkeeping. In that work we have been able to adopt our requirements to
bookkeeping requirements and to some degree influence the bookkeeping requirements. A
lot of our items of information have been defined in bookkeeping terms in the published
guidelines.

Next to all regularly collected statistics are compulsory for the enterprises. The obligation
for the enterprises and the owners of houses with more than two apartment is stated in law.
The fact that the parliament had made response compulsory to the enterprises we use as
sign of how important parliament consider economic statistics. Qur main line is to
convince the enterprises to collaboration. Very seldom we use the 1aw as a threat.



We use a methad to allocate samples that allows us to distribute the response burden for
the enterprises. In our enquirers all the large enterprises have to participate. For the smaller
enterprises we try to distribute the burden both over enterprises and over time. QOur goal is
that small enterprises shall not participate in more than four statistics and that smalt
enterprises will not be in the sample for a survey for longer time than five years.

e) Integrity of the statistical office

Statistics Sweden follows the International Statistical Institute’s Declaration on Professional
Ethics. We try 1o make clear the integrity of statistical office and that we are using the
professional ethics as guiding principles.

3. Intermittent statistical surveys by mail questionnaire
3.1 Aim and background

The aim with the surveys by questionnaire is to give basic data to the national accounts
especially the input output analysis. They will also give more detailed information on
different industries demanded by the enterprises themselves, mass media and other
interested parties, The demand for the results has been important from the enterprises
themselves and from associations of different industries. Also authorities and pubhic
bodies have been very interested in the results. The use of the results for the national
accounts has been less than expected. The main reason has been their difficulties to use
intermittent sources.

3.2 Population a:md sample

The surveys are carried out intermittently with an interval of two or three years. Annual
surveys are also made, for example computer consultancy has been inquired every year
from 1987 - 1990. The reason has been their rapid growth the 1ast years. Other
industries, for example legal activities has only been inguired every fifth year. The goal is
to cover all service industries within a period of three years.

The population consists of enterprises, companies and sole proprietorship, which according
to our enterprise register have their main activity in the service sector. In order to lower
the response burden and to vse the sample size in an optimal way, we cnly include sole
proprietorship with employees and the rest of these enterprises are estimated with help
from the VAT-register. Companies without employees and with turnover less than 200
000 SEK are also excluded and only estimated with information from the VAT-register.

The sample is co-ordinated with the sample of the financial accounts in order to use the
balance sheets as a check-up or use that information as a suhstitute when we have a drop-
out of the questionnaire,

The sample-size varies according to different industries. Generally the samplesize is 10 %
of the population. Every enterprise with 50 or more employees are included and the others

are sample-surveyed. We have respurces 10 inquire between 3000 and 5000 enterprises
every year,

3.3 Industries snrveyed so far (year in brackets is the accounting year)

4
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a) All business services 1985

b) Renting of machinery and equipment 1983, 1988

¢} Supporting and auxiliary transport activities; annual since 1985

d} Activities of travel agencies; annual since 1985

¢) Hotel and restaurants 1986, 1989

f} Recreational, culture and sporting activities 1987, 1990

g) Wholesale rade 1988

h) Architectural, engineering and other technical activities 1988

i) Business services except for legal activities and architectural, engingering and other
technical services 198%

J) Retail trade 1989

k) Legal activities, computer cansultancy and architectural, engineering and technical
services 1990

1} Repair of motor vehicles and personal and household goods 1990

m) Research and development 1990

n) Private education 1990

0) Private health and social work 1990

p) Washing and (dry-) cieaning of textile and fur products 1990

q) Sewage and refusc disposal, sanitation and similar activities 1990

(The results from surveys with accounting year 1990 will not be ready until nov-dec
1991).

Examples of questionnaires are given in Appendix.

3.4 Experiences of different industries
3.4.1 Business services

Response rate

To carry out a survey on business services with a mail questionnaire was found o be
rather easy. Most of Lhe enterprises are interested in the survey and understand the
importance of the statistics. Many of the respondents are well educated and seems 10 have
no problem with the questionnaire. That is the case for both small and big enterprises. The

only enlerprises where they question the survey is among legal activities and market
research.

The response rate was for both 1985 and 1989 about 80 % for the total, Spit up on
different size of the enterprises (1985)

{0 employee 71 per cent
1-10 employees 81"
11-50 ™ 86"
51- " 99 "
Total 79"

Split up on different aclivities you get the following response rate (1989)
- accounting, book-keeping and auditing 80 per cent



- compuler consultancy B5

- advertising, markel research and public opinion.. 66 "

- typewriting and duplicating 70"

- business and management consultancy 87"

- investigation and security g1

- other business activity "

Total 78 "

The response rate for the surveys of the accounting year 1988 was

- computer consoltancy 82 per cent
- architectural, engineering and related technical consultancy 75"

- renting of machinery and equipment T

The experience of Central Product Classification CPC

When split up the revenues on different products we have tried to follow CPC as far as
possible and with the most far-reaching harmonization for the surveys of 1990. When
designing the questionnaire we have also had a lot of discussions with service producers
which will be the respondents of the questionnaires.

In general, it is our opinion that the present CPC is quite vseful for statistical purposes. It
may be so that the dynamics, characierising some sectors, still makes it difficult to decide
on a sustainable standard. In an operational environment, i.e. collection of data by CPC
level, we have found that the standard for some divisions is 1oo detailed. This remark may
be true for legal services, accounting, auditing and book-keeping services, taxation
services, management consuiting services and engineering services. In these cases, we do
not expect 10 he able 1o capture any production value by the product suggesied.

In other cases, we think that CPC is too rough. For example, non-customised software or
packaged software products are almost non-gxisient throughout the system. They only
appear in subclass 63252 bundled with sales of computers.

We have tried 10 follow CPC as far as possible but we have observed that respondents in

some cases seem ta be more interested in product divisions by type of end use than by the
more process-oriented criteria based CPC divisions. We therefor want 10 state that various
aspects of services production may be of interest to describe.

Our opinions on "Computer and refated services” were presented at the previous Voorburg
group meeting, see docnmentation from the fifth meeting , volume 1.

The product classification of "architectural engineering activities and related technical
consultancy” has been more harmonized to CPC 1990 than previous years. We think that
the CPC in this area will be quite useful. We observe that the breakdown is preferable
from analytical point of view.

However, we have had problems to spit up the revenues as detailed as CPC. The
enterprises providing these scrvices are classified inio ope activity (industry) only. The list
of products would then be too long if we should cover all products. We therefor have been
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forced to make some aggregations. Another problem from our present activity classification
is that it does not separate architectural services from interior decoration services.

To splil up engineering activities has been the most difficult for us. We have discussed that
wilh some respondents and we thought we had found a practical solution. However, from
the experience of the survey 1990 so far, we found that the respondents have had some
problems to split their revenues on different engineering services and a big part of the
revenues will be under "other engineering services”.

Enterprises working with " urban planning and landscape architectural services”, "related
scientific and technical consulting services” and "technical testing and analysis services”

seems to have less problems. Their activities seems to be more homogenous and well
defined.

In our register "marketing research” and "advertising services" are grouped together. In our
questionnaire for 1989 we split the revenues up on

- sates from advertising

- intermediary of advertising

- marketing research

- sales of goods

- other revenues.

In the case of advertising services we have the opinion that CPC 87110 should be divided
into

- time selling services

- space selling services

- outdoor display and billboard advertising services.

We also think that

- direct mai! advertising services

should be specified. We assume that these services are included in CPC 8719¢ "other
advertising services", We also would be in favour of specifying

- (commercial) exhibitions services

now included in CPC 87509 "Other business services”. We will try to split the revenues up
on these products when we carry out gur next survey on advertising services.

The guestionnaires for

. computer consultancy

. architectural, engineering and related technical services
. research and development

. private education

are translated and presented in Appendix.

Expenditure of the enterprise

When we first discussed the question of split up of expenditare with the respondents, they
were very doubtful and did not want to answer this question. We could not come 1o an
agreement with the Delegation for Enterprises Reporting. Therefor the first surveys only
had a question on total expenditure. However, from the surveys of 1990 we succeeded 1o



gel an agreement on a split up of the expenditure even if it is rather rongh. For enterprises
within business services we ask for

- labour costs :

- purchase of primary produce/consumable supplies

- purchase of service

- other expenditure

Total expenditure.

As we can see from the result so far, the enterprises seem 10 have answered the guestion
withoul big problems.

Revenues split up on different categories of customers

The question on categories of customers has given the respondents some troubles. Their
accounting do not give enocugh information to fill in the questionnaire. Often the
questionnaire is filled in by somebody responsible for the enterprise’ accounting and book-
keeping. Even if there is & good knowledge of categories of customers in the enterprise,
the person who fill in the questionnaire does not know it. We have got a lot of comments
on this guestion and often the respondent has left it aside. However, when we talk with th
respondent we most often find out that they have the information, at least they can give
good estimates but not exact figures. As we have found that their is a strong demand for
this information when the result is ready, we will go on to include the question in the
SUIveys,

WE asked for the revenues distributed on
Domestic sales

- manufacturing enterprises

- trade enterprises

- bank, finance and insurance enterprises

- other enterprises within the service sector
- government and local austhorities

- household

Export.

Investments

We first asked for investments in a traditional way, We asked for

- new buildings {not purchased but really new buili) and new constructons

- machinery, inventories, motor vehicles (gross)

- sales of machinery, inventories, motor vehicles

- value of new agreements for leasing of machinery, inventories, motor vehicles.
The respandents seem to have no problems with this question.

Investments in business service enterprises are not so comprehensive. More interesting
should be information of their "investments” on education and improved knowledge of
their staff, We have discussed this with respondents representing the enterprises but it bas
so far been difficult to come 10 an agreement on an appropriate guestion. However, we
have taken a small step ahead by asking for

- expenditure for education of the staff.
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The expenditure is defined according to accounting rules and does not include wages. With
this definition the respondents have had no problerns with the question. We will continue
the discussion on how to design this question (or questions) and hope to improve in to the
surveys of 1991.

3.2.4 Wholesnle trade

Wholesale trade has only been surveyed more detailed once, the accounting year 1988.
We made an survey less comprehensive 1984 just to get an idea of the most important
groups of products within each industry.

The survey 1988 was split up on 15 industries and each industry got their own speciatized
questionnaire. The co-operation with the respondents were very easy and they were very
interested in the results. One reason can be that most of the enterprises within wholesale
trade are big companies and you have very few sole proprietorship. Their accounting
system for stocks also give them good possibilities to fill in the questionnaire.

Response rate

The response rate for the tolal was 73 % and for enterprises with more than 50 employees
it was 85 %. Split up on different industries you got the following response rate.
Wholesale dealing with

- animals, seeds, grain, animal feed 81 per cent
- hides and skins of leather, texiile fibres 72"
- primary processing of wood 75"
- chemicals 78 "
- metals, metal ores 77"
- COnstruction materials 69
- waste and scrap 66 "
- wrapping 70"
- machinery 80"
- food and beverages 74"
- textiles, clothing 61"
- household appliances 73"
- other household goods 74"
- all transport equipment 70"
- fuels 88 "
Total 73",

Product classification

The split up of revenues on different products has not been made according to CPC but to
guidelines 1o the current Swedish industrial classification and 1o the results from the survey
carried out in 1984. Each industry got their own product specification which varied
between four and ten product groups. For some of the industries for example wholesale
with machinery and wholesale with other household goods it hag been difficult to give
appropriate products and a big part of the revenues have been accounted under “other



revenues”. For wholesale we ihink the new classification according to ~T,!!, and CPC will
be an advantage.

Revenue by categories and structure of customers

Two of the questions were about kind of customess. The first ong (the same for all
surveys) was spiit up of revenues by

Domestic sales

- manufacturing etc. {See page 8).

The other question was about geographical spit up of customers. We asked the respondents
to spit up the revenues, in per cent, by type of customers

- in their own community

- in their own county

- other customers in Sweden

- customers abroad.

The response rate for these questions was lower than for the total survey. The response
rate for the first question was 94 % of all answered questionnaires and the same for the
second question was 89 %.

Other questions

Questions on investments and employments did not give any problems for the respondents.

3.4.3 Retail trade

The most difficult industry to survey is, according to our experiences, the retail trade. This
industry includes many small companies and many sole praprietorship which can influence
the result. But these enterprises have been more difficult to motivate than small enterprises
with other activities. They can not understand the use of the statistics and they do not want
to have any information of their own, Many of the respondents have education on a low
level which can conduce to the low motivation. We worked harder with this survey than
any of the others but in spiic of that we got a2 very low response raie.

The survey was split up on 10 different industries and each industry got their awn
specialized questionnaire.

Response rate

The response rate split up on different indusiries within retail trade

- store houses and supermarkets 100 %
- food and beverages 42 %
- pharmaceutical, perfumery 55 %
- tobacco, books and newspapers 53 %
- clothing and footwear 58 %
- furniture and other household applications 55 %
- watches, clocks, jewellery, "leisure” goods 54 %
- other durable goods 58 %
- retail of cars 75 %

10
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- retail of fuel 68 %
Total 56 %.
Response mate splil up by size of enierprise give

0 employee 49 %
1-10 employee 52 %
11-50 employee 56 %
51 - employee 92 %
Total 56 %.

Experiences of CPC

All 10 industries got their own specialized questionnaire. We have not followed CPC but
made our own spit up of products based on earlier surveys. We have tried to ask very
detailed on sales of products previous years but failed. Now we gave more aggregated
groups of products and the result was in some way better. 8till we found that the
enlerprises have very difficult to answer on sales according to products. That can also be
one reason of the low response rate. We hope thal the ongoing computerizing of the retail
trade will give us betier information on sales by product.

Sales by the days of the week

The respondents were asked to give their total revenues from sales split up (in per cent) on
the different days of the week. They were asked to give the distribution for a "standard”
week for example the week 19 or 40 but nol all revenues of the year distribuied on the
days of the week. We also told respondents thal they could estimate the figures. Even with
thesc instructions the respondents complained about the question and found it difficult 1o
answer. We also got a lower response rale on this guestion than on others. Of the total
amount of revenues we got 67 per cent distributed on the days of the week.

Sales per invoice

The respondents were asked to account how much, in per cent, of their totl revenues were
sales to other enterprises. As for the question of sales by the days of the week we got a
lower response rate than for the survey as a total. However, some of the respondents, who
did not answer, can be enterprises withoul invoice.

Number of shops

The respondents were asked to give the number of shops belonging to the enterprise. They
had no problems (o answer the question,

Area of the shop
The enterprises were demanded to give information on total area of the enterprise

including area used for the staff, stock etc. We also asked for total area for the shops
defined as the area accessible for the cusiomers. The respondents complained on the

11



question and found it difficult to answer. We thought we had given good instructions 1o
the question but we found that many of the respondents had misundersiood us. The only
information we give from the guestion is average area per shop.

Investments

We asked the same guestion of investments as for business services (see page 8). The
enterprises within retail trade had the same problems as enterprises within other industries
nol more not less.

3.4.4 Hotel and restaurants

The hotel- and restaurant industry has been surveyed twice, the accounting year 1986 and
1989, with about the same arrange. It has been rather easy to carry out the survey bul we
have had some problems to motivate enterprises with a foew employed. In these enterprises
the owner often works in the restaurant or the hotel. In the same tme he is responsible for
all accounting which can be comprehensive. Then it its easy to understand that the

questionnaire will come on a second hand. To one-person enterprises we have a good
relationship.

Response rate

The response rale according to size of enlerprise was the following

1986 1989

0 employee 71 % 63 %
1-10 employees 68 % 61 %
11-50 employees 72 % 83 %
30 - employees 98 % Q2 %
Total 15 % 70 %.

The response rate for 1986 was somewhat higher than 1989. One reason can be that we for
the first survey got a very strong support from the Assaciation of Hotel and Restaurant
Enterprises. We had their support also 1989 but they did not encourage the enterprises 1o
answer as they did the first time. In both surveys, the enterpnses with restaurants as the
main activily had somewhat higher response rate than the hotel enterpriscs.

The experience of CPC

The split up of the revenues on products followed CPC in some extent. We asked for the
following account

- accommodation services
- resiaurant service

- calering

- sales of goods

- other revenues,

We think that is the most detailed level the enterprises can answer the question and we
think CPC is too detailed for this industry. Most of the respondents seemed to have no
problem with the split up we demanded.

12
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Kind of activity

From our enterprise regisier we stratified hotels in one stratum and restaurants in another.
The Association of Holel and Restaurant Enterprises was very interested in what kind of

hotel or restaurants there are within the hotel- and restaurant sector and asked us to try 1o
give some information, Therefor we asked for the revenues split up on establishmenits and
asked for accounting on the revenues by a given list of category of establishment;

- Hotel with a restaurant

- Hotel without a restaurant (breakfast room is not a restaurant)

- Holiday centres, youth hostels or other kind of accommodations

- Camping and caravanning sites

- Conference centre (not open for public accommodation)

- Restaurant within an enterprise or authority (not open for the public)

- Restaurants with the mainpart of the service at lunchtime

- Restaunrant with dance or other kind of entertainment

- Restaurants with both lunch and dinner service

- Pizzeria, chinese, greece or other restaurant with a special nationality influence

- Fastfood restavrant

- Caf¢’

- Restavrants "at the road”

- Other, specify....

Enterprise expenditure

Hotels and restaurants surveyed 1989 were the first enterprises we demanded to split up
their expenditures. The respondents answered without problem but we asked on a
aggregated level

- labour costs

- purchase of primary produce/consumable supplies

- other expenditure

Total expenditurc,

Investments

For this industry we did not ask for investments in new buildings or consiructions. In
Sweden the investments in hotels and restaurants do not come from enterprises within this

sector but from other specialized "real estate" companies. Therefor it seems 10 be of no
sense to ask. Instead we asked for

- expenditure for education of the staff

- machinery, inventories, motor vehicles {gross)

- sales of machinery, inventories, motar vehicles

- value of new arrangements for leasing of machinery, inventories, motor vehicles

with a good result.

4. Summery of some of the results

4.1 Business services in Sweden 1989



- In 1989, there were about 33 000 enterprises in the business service secior in Sweden.
Some 31 500 of these were in business. The number of enterprises has increased by 11 per
cent/year since 1985, when the business services numbered about 22 000 enterprises.

- In 1989, the total employment was 140 000 persons, of which 128 100 were employees
and 11 900 were self-employed. Employment has increased by 7 per cent/year since 1985,
when the figure was 108 000,

- Toral business income amounted to SEK 107.5 milliard, o be compared to SEK 49
milliard 1985. Total income has increased by more than 21 per cent/year.

- The largest 220 enterprises with 50 employees or more accounted for 0,7 per cent of the
total number of enterprises and 37 per cent of the total revenue earned in the business
services.

- The mean annual turn-over per gainfully employed amounted to SEK 890 thousand.

- The value added per gainfully employed to SEK 325 thousand.

- The operating profit before depreciation/operating income amounted to 7 per ¢ent for
business service.

4.2 Whaolesate trade 19388

- In 1988, there were abowt 21 (00 enterprises within wholesale trade; about 20 000 of
them were in business.

- The tolal employment was 180} 600 persons, of which about 159 000 were employees and
nearly 22 000 were self-employed.

- Total income amounted to SEK 474 milliard and total business expenditure werc SEK
445 milliard.

- Wholesale with machinery, tools, equipment was the biggest part of wholesale trade with
7 800 enterprises and about 62 700 employed.

- The mean annual turn-over per gainfully employed amounted to SEK 2 626 thousand.

- The value added for the wholesale trade amounted to SEK 70 billion and the value added
per gainfully employed to 389 thousand.

4.3 Retajl trade

- In 1989, there were about 70 300 enterprises in retail trade; some 69 300 were in
business.

- In 1989, the total employment was 242 500 persons, of which 210 100 were employees
and 32 400 were self-employed.

14
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- Total business income amounted to SEK 339.1 milliard and tolal bustness expenditure
were SEK 320.6 milliard.

- Retail sale of food and beverages was the biggest part of retail trade with 15 700
enterprises and about 75 000 gainfully employed.

- The mean annual mrnover per gainfully employed to SEK 1 398 thousand,
- The mean annual turmover per enterprise amounted to SEK 4 823 thousand.

- The value added for the retail wade amounted to SEK 61.3 milliard and the value added
per gainfully employed o SEK 253 thousand.

- The largest 340 enterprises (with 50 employees or more), accounted for 0.5 per cent of
the total number of enterprises and 44 per cent of total revenue earned in the retail trade.

- During a normal week in retail trade, Friday represent 20 per cent of the turnover. The
representation of the mrnover for the other days of the week are as follows; Saturday 12
per cent, Sunday § per cenl, Monday 16 percent, Tuesday and Wednesday both 15 per cent
and Thursday 17 per cent.

4.4 Hotels and restaurants 1989

- In Sweden there were about 10 400 enterprises with hotels and/or restaurants in 1989 of
which 8 400 were operating.

- The operating enterprises consisted of 6 700 restaurants, 1 200 hotels, 100 camping sites
and 400 other enterprises with hotels and/or restaurants as secondary business.

- The number of man-year amounted to about 84 000 of which about 53 000 in restaurants
and about 29 000 holels.

- The gainfully employed consisted of about 12 500 entrepreneurs, 10 000 salaried
employees and 61 500 workers.

- The total sales amounted to aboyt SEK 36 milliard.
- The 25 largest enterprises accounted for more than 23 per cent of the total income.
- The restavrants accounted for SEK 23 milliard or 63 per cent of the toial sales.

- The hotels and camping sites accounied for more than SEK 13 milliard of the total sales
of which about SEK 6 milliard was income from restaurant business.

- The value added for the industry amounted to SEK 15.3 milliard of which the restaurants
accounted for SEK % milliard and the hotels and camping-sites for SEK 5,9 milliard.
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- The sales per gainfully employed amounted to SEK 433 thousand for the restaurants and
SEK 430 thousand for the hotels.

- The operating profit amounted to 8.1 per cent for the restaurants and 10 per cent for the
hotels.

- Of the enterprises, 74 per cent were open the whole year, while 26 per cent were open
only for the season.
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The data raported are secrecy sateguarded according lo the
lew of secracy, chapier 9, 4§ (SFS 1880100}

Dbligation to render information accordng to SCB-FS/1688:9 SERVICE STATISTICS
Consultation has besn tmede with Tha Delagation for Enterprisas Raeporting. 19980

Returned 1o the SCB

intest the 14th of june 1991

Name of the survaey

F/SE 8323

Aciivity mccording to SCBa enerpriea register

COMPUTER AND RELATED SERVICES
ACTIVITY OF THE ENTERPRISE (Give a detalled description of kind of activity)

ENTERPRISES REVENUE 1930

I; i‘g‘? 1 DOD SEK l Stats sxactly period for the figures given
: : Yoar  Moenth Yan  Month
TOll TRVENUER. ...t iee e it e o1 I ...................... | \ —
SPLIT UP OF REVENUE 1850
Consutances 'SCB| 4 noo SEK Directions about the baslc account (BAS
a) Consultancy servicas relatad to the installation of : = 80j for revenues, coets and Investments
computer hardware.. | 02 can be found In the instructions.
)nf:::ga;:n::fls?r:;]g?:ds;g;::fplanmrl-nlg.;"""mmmm Oﬂi Data about the enterprises revenues can be
- systems developmant services, technical systems... OS5 | i Eoél:g:eﬁ!;s;r;t&: i!g:;nc%a?i;:g 1:?:;::2?’
_:::::sd:nv;Lc:zT::;ﬂsz::;isadmlmmralwe systams é}_f dinary revenues, VAT or subsidy from the
SOPVOTOTUOROTIOSPORIRTN S 17 AEUPTOR SR public saclor. Hawever, rant, tenancy and
Education and training services to clients................., QB L provision will b includag.
Dataproceasing services
a) adﬁisnry to thge CUSTOMEBTS .. oo e 09 | The data given refer to the enterprise, not to
b) data processing and tabulation services...................... 1] possible combine.
c} registration of data... OO PURTTRTRIURUOTTRI [ T ORI
d) tele communication servicas ........................................ 12 )

8] olhar gala processing SBMVIGES.........vvrvvvennennneend| 13

Systern integration services: computers and
SYRIBMB.....oo oo ceee et senennennenes | e

Data base services: electronic information
BOMVICER.......o oot e rinenens | T e

Other computer related services n.e. c.
pleasaspecly........ . e | 16

Other revenues TroM SOIVICas. .........oc..cocveevvineeeen AT e

Sales (and leasing) of goods:
a) resale of computars and aquipment..........cceveendd 1B [,
b} resale of systems program and utilties......owvenennn] 18 |

¢) resale of application software packages.....................| 20
d) own production of applicalion software packages.......| 2% {.....ine
Othar revenues inciuda renl, tenangy,
Other revenues, please speCfy...........cooeivneninnd 32 L. JC7 == licance, royallies, insurance repaytmett stc

{notice account 38, BAS 80)

Totsl revenues (row 01) 100,




ENTERPRISES EXPENDITURE 1880

<==== Do net include the costs Jor financial and

{ abour costs (wages + social tees). ...
Purchase of primary products/consumable

Purchase of services. ......ccciiiiee e e

TOTAL expenditure

SCB;

1003 SEK

axiracrdinary costs. depreciation, VAT or
discounts.

BUPPHBS.. ..ot .

01141 g ot £ O

......................

REVENUES SPLIT UP ON CATEGORIES OF CUSTCMERS 198D

The information given may be estimated.

For example: contractors, consuftants,
advertising enterprises, the Fost Office, the
National Telecommunication, hote! and re-

o feane gtapran] ot

-+ [-==- Public companias counts as enterprise. Not

as pubiic authority.

.= AS oreign sales counts only invoice outside

Sweden. Invoice to foraign anterprises sub-
sidaries or representalives in Sweden

1 000 SEK
Domastic sales
- Manufactoring enterprisas.. ... | 6 |
- Trade antemPHSES....ccovci v e rrens e e
- Bank, finance and insurance enlerprises............ . -
- Other enterprises within the service sector.........,
- Gouvernment and local autherities................
- Houshalt/privat persons......e | 3
EXPOM. .o ceete et e d B2 e
TOTAL 100%
INVESTMENTS 1890

counts as domestic salas.

Expenditure for education of the staff..................

Machinery, inventories, motor vehicles (gross)

Value of new contracis from leasing of machinery,

New buildings and new constructions....................

Sales of machinery, inventories, motorvehicles.. ...

inventories, motorvahicles. ... .o

Leanen The cosls according to account 581 (BAS
80) i.e. acclimalication, further aducalion
atc and feas lor extarnal coursses, boarding
costs for internal arranged courses and tra-
welling expensias in connection with
education elg,

State the cos! price accerding to leasing
~-== contract, The data will referio contracts
started during the year.

As employers counts ownar of closa

company, private firm, irading company etc
<--== and member of & {amily who work perma-
nent in the company without beesing emp-
loyad.

EMPLOYMENT 1680
Number of
smploved
{AnnUR ReSoOUNt)
EMPIoYETS. ... v ncsnesrenncseemenresenned [ 102 [
EMPIOYBBS. ...t e s rare e e e e
COMMENTS

Sralute ol guthenzed pemon

Tawphorss Number




The data reporiod are secrecy safeguarded according to the
law of secrecy, chaptac ©, 4§ (SFS 1980:100)
Obligation o rende! infermation according to SCB-F5/1888:9

Congultation has besn made with The Delegation for Reparting.

SERVICE STATISTICS
1990

Returned ic the SCB
latest the 14th of june 1881

Name af tha survey

F/SE 83240

ACIVEy according 1o SGBs entemrss regisler
ARCHITECTURAL, ENGINEERING AND OTHER TECHNICAL ACTIVITIES
ACTIVITY OF THE ENTERPRISE {Give a detailed description of kind of activity)
ENTERPRISES REVENUE 1880
! %C.og 1 000 SEK Btals sxactly pariod for the figurss given
Year  Month Year  Monlh
Tolal revanuUe.................ooorvniimreevcicncrmnnnd 01 Jiiiiinn | o= ,
SPLIT UP OF REVENUE 1990
SCB 1 500 SEK Directlons about the basic account (BAS
cod 80} for revenues, cosis and Investments
can be found in the instructions.
Advisary (i ganeral) ... (1 4 O
. . . . , Data about the enterprises revenuas can be
Engineering and architectural design services.............d 03 [ooeviieniceeene, collected fram the closing of the books 1990,
Urban planning and Jandscaps architectural sarvices........ 08 [ .o, Do not include 1he financial and the extracr-
dinary revenuss, VAT or sutisidy from the
fEr'fgiglanng degltg)n %emces for the co?strucnon of , public sector. Howaver, rent, tanancy and
oundalion and buitding structures including electrical ey . . : '
instaliation for bunidlnggs ........................... g ..................... L35 OO provision will be included.
Englnanng dasign services for tha consgtruction of civil The data given relsr 1o the enterprise, not ¢
en moenng WOTKS mcludmg transponatlon infrastructure possible combine.
projects etc.. - - wmereeeneen OB L
Engineering desngn services for industrial procsss and | The infermation given may be estimated.
production... v . 1 07 e
Integrated sngineering sarvices (turnkey projects) within '
transportation, watarsupply and sanitation, manu aciung
and other projects... . o8
Other engineering pProjeets. ........coccovemiecresseanrrimes e 09 ..
Constructing services within specialized areas; aucustics,
trafic controll system, construction of new predutts......d 10 jauennene
Related sciantfic and fechnical consulting services.......... 11
Tachnical tasting and analysis services..............oooooed 12 | i)
Development and consul‘llng services within alectronic
and compuier systems... wrrrmrrmn e 13
Services n. e. &, {please, specify). ..o, 1 3 [PPOOR
Sales of MErChamtiBs. .. ..cocvii s e sttt ceereeseeeneeente 15 Other revenues include rent, tenancy,
. Ke===licanca, royalties, insuranca repayment etc
Other revanues, please spacty_.......ccccoeerevvveviees e 88 (notice account 38, BAS 90)
TOTAL revenues 100




ENTERPRISES EXPENDITURE 1850

<=e== Do not include the costs for financial and

3CB
eod

1 000 SEX

extracrdinary costs, depreciation, VAT or
discounts.

Labor costs (wages + social fess)............covi
Purchase of primary products/consumable

supplies
Purchase of services
Other costs

...........................................................

TOTAL expenditure

101

REVENUES SPLIT UP ON CATEGORIES OF CUSTOMERS 1990

The information givan may be estimated.

Domastic sales

SCB
cod

1000 SEK

- Manufactoring emterprises........cccev e v v eenens
- Trade enterprises

................................................

- Bank, finance and insurance enterprises............|

- Other enterprises within the service sector.........
- Gouvernment and local authorities.....................

- Houshold/privat persens.............coovimeonns

For axample: contraciors, consullants,
advartising anterprisas, the Post Office, the
Nationa! Telecommunication, hotel and re-
=== staurant stc.

kieaa= Public companies counts as antarprise, Not
as public authorlty.

... As foreign saies counts only invoice outside
Swaden. Invoice o oraign anterprises sub-
sidaries or representatives in Sweden

INVESTMENTS 1990

s counts as gomestic sales.

sCB

1 000 SEK

Expenditura for education of the sta¥

New buildings and new constructions

Machinery, inventorias, motor vehicles (gross)

Sales of machinery, inventories, motorvehicies. ...
Valus of new contracts from Ieaslng of machlnery
inventories, motorvehicles... .

CLTIT)

The costs according 1o account $81 (BAS
80) i.e, acclimatication, further education
etc and feses for external courses, hoarding
costs for infernal arranged coursss and tra-
welling axpensias in connection with
education ste.

State the cost price according 1o leasing
K-=== contraci. Tha dala will refer 1o contracts

EMPLOYMENT 1990

Nurnber of
empiayed
{annual accunt)

EDIOYerS. ... e e
EMPIOYEOS. ..o e

startad during the year.

As employers counts ownar of close
company, private firm, trading company ete

kCwe== and mamber of a family who work perma-

nent in the company without heasing emp-
loyed,

COMMENTS

Signatuts of suibarired pamon

Telsphane Numbse




The data reported are sacrecy sateguarded ascorging 1o the
law of sacrecy, chapter 5, 45 (SFS 1880:100)
Cbligation 1o render Information acconding to SCB-FS/1838:8

Consuttation has besn made with The Dalegation for Enerprises Reporting.

APPENDIX

SERVICE STATISTICS
1890

Raturned to 1ha SCB
latest the 14th of june 1591

Name of tha survey

F/SE 83240

Aglivity according 1o 5CBs smarmpring ragiier

EDUCATION SERVICE

ACTIVITY OF THE ENTERPRISE (Glve a detalled description of kind of activity)

ENTERFRISES REVENUE 1990

SCE
cod

4 000 SEK

State axacty parclod for ths figures given l

TOlal TEVERLE ... e e

01

SPLIT UP OF REVENUE 1980

sce'
l SCB ' § 00p SEK

Compulsory school education............coe ‘

TOTAL revenues

Compuisory school education for handicapped........ . D3
Upper secondary schaocl education.......................... 04
Folk high school education................c..ceee.. .| 08
Dramatic school, painting school and other.._...........
Upper secondary schoo! for handicapped................| 07
University or college education. ..o 08
Education in labour management and rationalisation 09
Psychological or sociological education. ..., ... | 10
Driving schoal activities......ccvcveenee e 11
Correspondence school, education by radio or
1BIBVISION ... 12
Conferance center and adusation in eonhection with
developement assistance work in development
COUMIIOS. c.urervrirrrreermr i vimimire i smssr st sas s s rvnese s 13
Study circle and other hobby activities.... | 14
Preschool education semvice..............co e,
Revenues from other education activities................. 16
Other FeVBNUBS.......covee e e e e 17

18

....................

....................

.....................

Year Month

'i
Yaar  Month
| |

Directions about the basic account (BAS
80) for revonues, coste and invastmants
can be found In the Instructions.

Dala about the anterprises rovenues can be
collectad from the closing of 1he books 1990,
Do not include the finansial and the extracr-
dinary revenues, VAT or subsidy rom the
public sector. However, rent, lanancy and
provision will be included.

The data given refer to the enlerprise, not to
possible combina.

The information giver may be satimated.

Other revenuas include rant, fenancy,

<---- licance, royalties, insurance rapayment atc

{notice account 38, BAS BQ)




ENTERPRISES EXPENDITURE 15880

1000 SEK

5CB

eod

i Labour costs (wages + social fees).........ovvinn. 22

Furchase of primary products/consumable

BUPPHES v it e B3
PUIChESe OF SBIVICES ... vorrvenrsrviminnnrererrere semnessseones 24
OIher COStS ... e e e 25
TOTAL expenditure | 101

REVENUES SPLIT UP ON CATEGORIES OF CUSTOMERS 1980

SCRB
md| 1 00Q SEK

P

Household/private persons.............cccceieiiies < 24 |,
EMemprises. ..o cme s vne s e e s 25 |,
Govarnment and local authorities........cv 28 i
TOTAL 100%
INVESTMENTS 1990
scB!
| g | Qae SEKnﬁ
Expenditura for education of the staff ..................| 33 5
New buildings and new constructions...............| 34| ..
Machinery, inventories, motor vehicles (gross}...... 2= 30
Sales of machinery, inventories, motorvehicles.. ... K- -4 I
Value of new contracts from Ieasmg of machmery,
inventories, motorvehicles... ] =1 I
EMPLOYMENT 1850
Number of
sce
loyed
cod (ar?rmgl :coount] !
I
EMPIOYRIS......oi e 1020 e
EMPIoYees .o 103 e
COMMENTS

<weea D6 Nl includa the costs for financial and ex-

traordinary costs, dapraciation, VAT or di-
scounts.

The braakdown can be mads in per cent of
the total expenditure. However, givs 1he 1otal
expenditure in 1000 SEK.

The information given may ba estimated.

The costs ascording 1o account 581 (BAS
90) i.e. acclimatication, further sducation
etc and fees for axternal coursas, boarding
costs for internal arranged coursas and tra-
walling gxpensies in connection with
education ste.

State the cost price according to laasing
contract. The data will refer 1o contracts
slared during the year.

As smployers counts owner of close
company, private firm, trading company etc
and member of a family who work perma-
nent in the company withou! basing smp-
loyed.

Signature of aulhanzed pemon

Tekaprore bunmber




The data reported are secrecy saleguarcski according to the
lew of secracy, chapter 9, 4§ (SFS 1380:100)
Obligation to render information according to SCB-FSN9889

Consultation has been mads with The Delegation for Enlerprises Meporting.

SERVICE STATISTICS

1990 '

Asturnad to the SCB
Iatest the 14th of june 1891

Name of the survey

F/SE 932

Aciivity aocording to SCBs sitemise regisier

RESEARCH

ACTIVITY OF THE ENTERPRISE {Glve a detaliedd description of kind of activity)

ENTERPRISES REVENUE 1980

SCB| | 000 SEK

State vxactly pericd for the figurss given

. Year  Month Year Month
Total revenue............ooooveeecr oo | O e | L= |
Directions about the bagic account (BAS
SPLIT UP OF REVENUE 1880 90) for revenues, costs and investments
i canbeaf d in the instruct| .
'91.53 1 000 BEK cund in the instructions
_ Data about the enterprises revenuss can be
BaleS...ooo e s 02 [ c""ec‘“,d fram the c_'°51”5! of the books 1930.
Do not include the financial and the extraor-
. dinary ravenues, VAT or subsidy from the
Granls and subsidies............. e, | 38 public secter. However, rant, tanancy and
fram provision will be included.
- privale companies and ST TUUPPUTTRN (- S FOPRUPUOT . .
P o P . ,a p.ersons 38 The data given refer to the enterprise, not to
- official authorities in public sector............ccoc. | 37 possible combine.
OthEr FEVENUSS. ........cvvvverceee et ss s sssae e 17 e #f possible, give the breakdown in 1 000 SEX
or in per cenl.
.o Account group 3 exciusive account 308
TOTAL revenues.........ccocceeeennen, 38 < according ta BAS 0.

ENTERPRISES EXPENDITURE 1980

Labour costs (wages + social fees)................
Purchase of primary products/consumabla
supplies..........ccocoeeeiiei

TOTAL expenditure

Purchase of sarvices. ...,
ORRET BOSIS . e e e

SCB
pos 1 000 SEK

...... 22

< 3 PO
24 [
25 e

101

<--+=[a not include the gosts for financial and

extraordinary eosts, depraciation, VAT or
discounis,

The breakdown can be made in per cent of
the total expanditure. Howavar, give the total
expanditure in $ 000 SEK.



REVENUES SPLIT UP ON CATEGORIES OF CUSTOMERS 1890

SCE.

od| | 000 SEK
Household/private persons.............ccocvemenn, 24 |
ENLOIPTISBS. coocv vt rns s ee e ememe e 25 | e
Government and local auwthorities...........cceee P L
TOTAL 100%
INVESTMENTS 1980
SCB| 1000 SEK
Expendilure for education of the staff.................. Fc'< B U
New bulldings and new constructions................... B4 [
Machinery, inventories, motor vehicles (gross).....| 35 | ..l
Sales of machinery, inventories, motorvehicles..... 36
Value of pew contracts from Iaasmg of machlnery P
. inveniories, motorvehicles... ervreenr e B8
EMPLOYMENT 1880
Numbsr i
sCB oved
sod {a:rTung:wounij
K mam
Employers.........covvrvrnenvnirenns S £ £
EMPIoYEes. ..o vesree e e 108 b ‘:
COMMENTS

The information given may be sstimated.

<eee The costs according to account 581 (BAS

80) i.e. acclimalication, further education
atc and feas for external courses, boarding
cosis {or internal arranged courses and ira-
waelling expensies in connection with
education efc.

State the cast price according to leasing
contracl. The data will refer to contracts
stanted during the year.

As amployars counts owner of clase
company, privats firm, trading company etc
and member af a family who work perma-
nent in the company without beeing emp-
loyed.

l

Srneture o authanred person

Telphore Nomnbe




